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New School-Based Health Center Location Opens Inside
Mt. Healthy Junior and Senior High School
We are thrilled to announce that on March 14, 2022, we have opened a second schoolbased health center site within Mt. Healthy Junior and Senior High School. This
extraordinary development was the result of planning involving Mt. Healthy School
administrators and nurses, and other key stakeholders such as Interact for Health and
the Marge & Charles J. Schott Foundation. The shared space includes medical exam
rooms, dental operatories and a behavioral health office.
Pictured: LaVerne Mitchell, Past Board Chair,
James Cowan, Board Chair, Dr. Apollo Harris,
Arnez Gray, High School Principal, and Jolene
Joseph, CEO, The HealthCare Connection

Kids spend most of their days in school. When a health center is located inside of the
school building, the benefits to the student are huge. Students don’t have to miss
valuable class time to get an appointment. Parents don’t have to take time off work to
take their child to the dentist.

Our School-Based Health Center (SBHC) staff are licensed health care providers, who work
with school nurses to provide expanded medical, behavioral health, and dental services to
students during the school day. They work in conjunction with the student’s primary care
providers to support their health care needs.
The Mt. Healthy School Wellness Center offers medical care daily through our on-site
Nurse Practitioner who provides diagnostic and treatment services for acute and chronic
illnesses and injuries. They can give vaccinations, prescribe and monitor medications,
connect patients with appropriate specialty care, conduct sports and school-entry physicals
—everything that a family practice provides.
The school wellness center dental care services include a dentist, hygienist and dental
assistant who can complete exams, preventive and restorative care on-site. In addition,
behavioral health services are offered to all students in a compassionate environment with
the goal of improving overall quality of life and increasing academic success in the
classroom.

Pictured: Medical Exam Room

Pictured: Dental Exam Room

Any student can be seen at a SBHC regardless of insurance status. Insurance is billed
for services; however, there are no out-of-pocket costs to the family for Medical or
Behavioral Health services. For students without insurance, there are small fees associated
with Dental services.

The Mt. Healthy School Wellness Center provides the following care:
Diagnosis & treatment of illnesses and
injuries (including headaches, strep throat,
abdominal pain, the common cold, etc.)
Laboratory testing
Chronic disease management
Immunizations
Prescribing and dispensing of medications
Individual, group, and family therapy
Crisis intervention
Dental exams and x-rays
Oral hygiene cleanings

Dental restoration (fillings) and
Dental Sealants
Sports physicals
Screening
Stress Management
Mental Health Assessment and
Treatment
For more information about the
Mt. Healthy School Wellness Center,
please call 513-728-7631

Pictured: Behavioral Health Office

Special Thanks:

IMPROVING THE HEALTH OF
OUR PATIENTS

THCC Responds to the Mental Health Needs of Patients
Through Integrative Care
Life can be really challenging. If you need support to
make things easier, you aren’t alone. Millions of people
every year see behavioral health professionals to help
them lead healthier lives. Your body and mind work
together, and it’s really important to keep your mind
healthy just like you do with your body. THCC offers
behavioral health for individual children and adults,
families, and groups in a confidential, compassionate,
and culturally sensitive environment.
Our philosophy is that of treating the whole patient—
head to toe—with services that are coordinated and
integrated. Our goal is to make certain care is integrated
into our medical and dental services, to make sure you’re
managing all aspects of your health in the best way
possible. Behavioral health care services are an essential
component of integrated care. Behavioral health impacts
everyone – and just like your medical health, whether
you need care depends on what’s going on in your life.
We can help with managing stress, family and life
changes, depression, disordered eating, chronic diseases,
anxiety, trauma, and many other challenges that come
from just living your life.

Primary Care
Routine Health Exams
Adult and Pediatric Well Visits
Sick Visits
Gynecological Care
School, Sports, Work Physicals
Family Planning
Health Education (Weight
Management, Diabetes, Nutrition,
Etc.)
Access to Prescription Medications
COVID-19 and other vaccines (Flu,
Tdap, Pneumonia, Etc.)
Mental Health Awareness

The Power of PoSITivity

Special Thanks :

Dental Program
Oral Examinations
Cleanings and Routine Dental Visits
Extractions, X-rays, Oral Surgeries,
Fillings, and Gum Treatments
Behavioral Health Services
Assessment and Treatment
Behavioral Health Consultation
Group, Individual, and Family
Counseling
Solution-focused treatment

This spring, the Queen City OH and
Cincinnati Chapters of The Links,
Incorporated dedicated a seating area to serve
as a place for reflection, meditation, and
therapeutic uses for patients, staff, and visitors
at THCC. Local chapters of the international
non-profit organization of African American
women joined forces and set out on a movement
with the purpose to encourage more positive
environments to address isolation and mental
health in primary care.
The PoSITivity Bench was a Central Area of
The Links, Incorporated initiative to encourage
more positive environments to address
community concerns that can often be difficult
to share. The concept was envisioned to serve as
a circle of support and network in various
settings and groups.

We provide affordable,
high quality services to
patients of all ages

We accept patients with:
Medicare, Medicaid
Private insurance
Without insurance coverage. We
offer a discount fee program to all
who qualify.

“The PoSITivity Bench will provide a
place of comfort to reduce stress and
anxiety for some of our most vulnerable
populations.”

Schedule your appointment today!
(513) 588-3623

SUCCESS STORY
"Their intervention
saved my life and
changed the way I
see things."

A seventeen-year-old visited our Lincoln Heights office one
day in a highly emotional state and admitted through the
screening process that she was suicidal. One of our Behavioral
Health (BH) Providers conducted a clinical interview onsite and
confirmed the patient was in fact actively suicidal. She had
been researching for 6 months ways to end her life and decided
that death by carbon monoxide was her best choice saying it
was the cleanest, easiest, surest and painless option for her.
She had shared that her stressors were her parents, feelings of
loneliness, and assuming much financial responsibility for her
family. The youth went on to explain that she was making plans
to end her life on her eighteenth birthday.
Our BH Provider consulted with the Department Director at
The Healthcare Connection who also intervened with the youth.
It was clear that she needed help. Our BH Provider continued
to monitor her and reach out to both of her parents. Her parents
sprang into action and made an appointment to have her
evaluated, but she would not go. Our BH Provider contacted
Mobile Crisis with the identifiers for the youth and requested
that they keep watch over her for the weekend. Our BH
Provider contacted the mother expressing further concern and
the mother indicated that she would personally see that her
daughter gets evaluated. Despite our efforts and her parents’
efforts, the youth never was evaluated, however she remained
connected and never missed an appointment with THCC's BH
Provider.
As time went on, she shared that things were starting to look up
for her. She had been selected as her class Valedictorian, her
GPA was over 4.0, and she was promoted to manager at a local
fast-food restaurant. She even committed to continuing weekly
appointments with her BH Provider and trialing
antidepressants.
Today, she is working full time, and was offered a full-ride and
early admission at the University of Cincinnati. As part of her
ongoing commitment to her health and well-being, she
continues to see the BH Provider every two weeks and has
reported that she appreciates the BH Providers intervention as it
"saved her life and helped her to change the way she sees
things."

Share your health journey with us!
Please email Karen at karenw@healthcare-connection.org or
write us and mail to The HealthCare Connection, Attention
Development Department, 1401 Seteffen Avenue, Cincinnati,
Ohio 45215.

PROGRAMS
MAKING A DIFFERENCE
IN OUR COMMUNITY
In partnership with the Mt Healthy
School District, THCC received a grant
from School-Based Health Center
Food Access Learning Network with
Share Our Strength’s No Kid Hungry.
THCC will be implementing an integrated food access
intervention in collaboration with Mt. Healthy School
District. Alongside No Kid Hungry, we will embrace and
build on families’ trust in our Mt. Healthy Wellness Center to
promote federal nutrition programs and nutritious food
consumption in support of favorable health outcomes and
improved food security.
The HealthPath Foundation of
Ohio's
Community
Connections initiative has helped
lay the groundwork for bringing
community partners together to
improve health.
THCC was
awarded a grant to improve
Ohioans access to oral health
education, services and wellbeing at every stage of life.
The need and demand for periodontal care has increased
dramatically due to the delayed routine care that has been
exacerbated by the ongoing COVD-19 pandemic. Support
from Community Connections will allow THCC to continue
to treat more of our patients at all of our locations.
THCC was awarded funding from Advancing
Representation and Equity in the Health
Center Workforce (ARE) to advance justice,
equity, diversity and inclusion (JEDI) at an
organizational level and implement meaningful
change in organizational culture. Funds for this
grant award are provided by Johnson & Johnson’s
Our Race to Health Equity initiative.
The grant will support the implementation of and identify
organizational changes or enhancements needed to create a
more equitable and representative hiring system and workplace,
This past March, Interact for Health
awarded THCC a grant to support the
implementation of a program focused on
decreasing tobacco use among youth in
Greater Cincinnati as a result of the COVID19 pandemic. The program will work with
youth at Viking and Mt. Healthy SchoolBased Health Centers to increase cessation
attempts during the 2022-2023 school year.
For more information about the tobacco cessation program
please contact for English call (513) 588-3623 and for
Spanish call (513) 483-3068.

TAKING ACTION TO IMPROVE
HEART HEATH
"I feel really good about myself!"
When Linda's blood pressure got too high, she knew she had to do something about it. She
joined the blood pressure self-monitoring program, and now, not only is her blood pressure
at a healthy level, but she began to workout and enjoy fun new activities with her family
and friends.
Last year, THCC was awarded a grant to purchase remote Blood Pressure SelfMonitoring Devices, a device patients can use to help monitor their blood pressure. The
device contains a data chip similar to cell phones. WiFi is not needed to use the device
making it convenient for patients to use from the comfort of their home. BP readings are
automatically sent to each patient’s electronic medical record. THCC is tasked with
dispensing remote blood pressure monitoring devices. To date, more than 50% of our
total 2,400 hypertensive patient population currently have the at-home monitoring devices.
Patients are allowed to keep their device for 6 months. After 6 months, patients will then manually log their BP readings and bring
them to their medical provider appointment for review.
In response to this critical health issue, THCC's Blood Pressure Self-Monitoring program
offers personalized support as patients develop the habit of monitoring their blood pressure.
Research shows that the process of recording blood pressure at least twice a month over a
period of four months can lower blood pressure in many people.
One in three American adults has
high blood pressure, which puts
To be a part of the Blood Pressure Self-Monitoring program, patients should have a
them
at risk for stroke and heart
diagnosis of hypertension and have seen their Primary Care Provider within the past 6
disease, two of the leading causes
months to request a device. For more information on how you can be a part of the Blood
Pressure Self-Monitoring program please contact (513) 588-3623.
of death in the U.S.

GIVE THE GIFT OF HEALTH

THCC CHOSEN FOR THE
2022 REDS COMMUNITY
MAKEOVER

Your gift has a tremendous impact on our patients who rely on us
as their medical home. Your gift will go a long way in supporting
The HealthCare Connection by meeting the growing demand for
health care, expanded services, and improving health outcomes for
our patients throughout Northern Hamilton County and surrounding The Cincinnati Reds, P&G, the Cincinnati Zoo &
Botanical Garden, Cincinnati Children’s Hospital and
areas.
General Electric have selected the Village of Lincoln Heights
Thank you to all of our friends and community
for the 2022 Community Makeover.
partners who make this important work and
compassionate care possible. Together, we are
building a healthier community.

WAYS YOU CAN SUPPORT THCC
Donate online at www.healthcare-connection.org/give;
Send a check in the enclosed envelope;
Call to make a gift at (513) 483-3072

OUR COMMITMENT TO THE
ENVIRONMENT
THCC was selected as one of Matthew 25:
Ministries' 2022 Green Giving Partners, a
program designed to demonstrate our commitment
to environmental responsibility and sustainability.
THCC donated unused medical equipment that is
now being used in third world countries.

We are thrilled to announce that The HealthCare
Connection has been chosen as one of the project sites
within the village of Lincoln Heights. The annual Reds
Community Makeover brings together some of Cincinnati’s
oldest and most iconic institutions with local community
partners to make a transformative and sustainable impact on a
Greater Cincinnati neighborhood while strengthening youth
baseball and softball programs.
In partnership with P&G, the Zoo, Children’s and GE, Lincoln
Heights is implementing a six-point strategic planto address
economic development, infrastructure, operations, safety,
stakeholder relationships and
communications.
Preliminary work is underway.
The project will begin on
August 4th with more than 400
volunteers including Lincoln
Heights
residents
and
community leaders.

2022 MARKS A MILESTONE
The HealthCare Connection is turning 55 this year and we want to
invite you to join us as we celebrate the past, the present and the future
Saturday, November 5th at the Sharonville Convention Center.
We are thrilled to recognize and honor the amazing accomplishment of the Founder of
The HealthCare Connection, Mrs. Dolores J. Lindsay. Mrs. Lindsay spent 53 years
providing a health care “safety net” to the uninsured and under-insured in northern
Hamilton County.
Our theme this year is Moving Our Mission Forward. The evening of celebration
incudes a cocktail reception, sit-down elegant dinner, keynote speaker, LIVE Music
and so much more!

Honoree
Dolores J. Lindsay, Founder,
The HealthCare Connection

Keynote Presenter
Karen Bankston,
Ph.D., M.S.N., FACHE

Interested in being a sponsor of the 55th Anniversary Celebration?
Please contact Karen Williams at karenw@healthcare-connection.org or call (513) 483-3072.

Moving our Mission Forward

The HealthCare Connection is pleased to welcome James T. Cowan as Board Chair. James brings
unique expertise and experience, as well as a unifying commitment to achieving THCC's vision of
providing quality and affordable health care services in a compassionate, collaborative, culturally
competent and cost-effective manner to our patients in the community.

James T. Cowan, MBA

James currently serves as the Assistant Vice-President of DEI Strategy for Ohio National Financial
Services. He has served in a leadership capacity for companies such as TriHealth and Mercy Health.
James has a passion for servant leadership and for ensuring that minorities, women and other
marginalized groups enjoy the same opportunities and access to quality services as those who are more
privileged.
In addition to proudly serving as Board Chair with The HealthCare Connection, James also serves on
the Board of Directors for the Council on Aging and Mercy Neighborhood Ministries.
Welcome Denise Pitts! Denise is one of our newest board members appointed to The HealthCare
Connection Board of Directors.

Denise Pitts

Katherine Hill

Denise has served as Assistant Director of Nursing, union delegate and stewardess for the United
Healthcare Workers East and a real estate agent. Her community service includes Manager of Repass
Ministry at St. Simon Church, being a visiting nurse for home residents and volunteering in the
community food pantry.

Welcome Katherine Hill, Chief Financial Officer! Katy is responsible for oversight of the overall
financial health of The HealthCare Connection, particularly as it relates to the strategy and finances.
Prior to joining THCC, Katy served as Finance & Accounting Consultant, Chief Financial Officer at
Miami Valley Housing Opportunities, Senior Consultant at Equitas Health, and Manager of Finance &
Accounting at Universal Music Group in Santa Monica, California.

The HealthCare Connection
1401 Steffen Ave
Cincinnati, Ohio 45215

Current openings include:

Administration
Accounting Manager
Patient Support Services Manager
People & Culture Officer

Jolene Joseph,
DBH, LCSW, LISW-S, CHCEF
Chief Executive Officer

The mission of The
HealthCare Connection is to
provide quality, culturally
sensitive and accessible
primary health care services
focusing on the medically
underserved, underinsured
and uninsured residing in
northern Hamilton County
and surrounding areas.

Behavioral Health
Behavioral Health Provider
Dental
Dental Hygienist
Dentist
Medical
Bilingual Medical Assistant
LPN
Medical Assistant
Interpreter
RN - Clinical Manager

Partners in Health is a
publication of
The HealthCare Connection

Patient Services Support
Spanish Bilingual Patient Services
Representative/Greeter

Follow, Like, Share and Tweet
@hcconnection
@healthcareconnection67

Providers (MD, DDS, FNP, etc)
Physician

@HCConnection
The HealthCare Connection

Other
Pharmacy Director

www.healthcare-connection.org
Lincoln Heights Health Center
Lincoln Heights Dental Center
1401 Steffen Ave.
Cincinnati, OH 45215
(513) 554-4100 Main (513)
588-3623 Medical
(513) 483-3088 Dental

Mt. Healthy Family Practice
1411 Compton Rd.
Mt. Healthy, OH 45231
(513) 522-7500 Medical
(513) 728-2131 Dental
Forest Park Health Center
924 Waycross Rd.
Cincinnati, OH 45240
(513) 851-4809

Viking School-Based Health Center (Princeton)
100 Viking Way, Room 1520
Cincinnati, OH 45246
(513) 864-1545
Mt. Healthy School-Based Wellness Center
8101 Hamilton Avenue, Room 112
Cincinnati, OH 45231
(513) 728-7631

Lockland School-Linked Services
210 N. Cooper Ave.
Lockland, OH 45215
(513)587-8177 ext. 218

Greater Cincinnati Behavioral
Integrated Care Sites
Amelia: 43 E. Main St.
Amelia, OH 45102
(513) 947-700
Walnut: 1501 Madison Rd. 3rd Floor
Cincinnati, OH 45206
(513) 354-5200

